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Primetals Technologies Receives “Best of Industry” 
Award for Central Operation Cockpit  

 Highly innovative system enables single-operator control of multiple plant sections  
 “Best of Industry” award decided by the market with 25,000 votes  

On January 22, 2026, Primetals Technologies was honored with the “Best of Industry” award, presented 
by leading German industry media at an event in Würzburg, Germany. Winners in each category were 
chosen entirely by the market, with more than 25,000 votes cast. Primetals Technologies received the 
award in the “Process automation” category for its Central Operation Cockpit (COC) solution.  

Optimizing Plant Performance  

The Central Operation Cockpit employs intelligent, AI-based assistants to provide operators with a 
comprehensive, bird’s-eye view of the entire production process. By minimizing manual interventions 
and streamlining monitoring, the system ensures consistent high-quality production, maximized 
efficiency, and long-term operational excellence. 

Ergonomic Design for an Enhanced Work Environment 

The Central Operation Cockpit is designed with operator comfort in mind, featuring intuitive and 
ergonomic controls. This design makes it easier for operators to access information and manage plant 
operations, resulting in higher job satisfaction. By improving the operator experience, the solution 
supports increased productivity and helps attract and retain top talent.  

With the COC, a single operator can control multiple plant sections using an intuitive interface. A large 
display wall presents all relevant information and can instantly switch between multiple cameras 
throughout the mill. This feature is particularly valuable when an assistant system detects an urgent 
issue or a user-defined event occurs. 

In addition, text-to-speech alerts convert system messages into voice notifications, ensuring immediate 
attention to critical matters. This enables operators to respond swiftly to issues, improving safety and 
reducing downtime. The system’s comprehensive setup empowers operators to manage complex 
processes efficiently and optimize both plant performance and safety. 
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First Projects Underway  

“Winning the “Best of Industry” award highlights the significance of our Central Operation Cockpit. As 
production processes become increasingly automated, monitoring can become overwhelming. We 
developed the COC to address this challenge and to advance toward the autonomous plant,” said Hans-
Juergen Zeiher, Executive Vice President and Head of Global Business Unit Electrics and Automation at 
Primetals Technologies.  

Implementation of the COC is advancing worldwide, with projects underway in China, North America, 
and Germany, and more developments planned globally to meet the evolving needs of the steel and 
aluminum industries. Primetals Technologies has also opened three COC showrooms, located in 
Erlangen, Germany; Linz, Austria; and Beijing, China, where the solution is showcased.  

The ”Best of Industry” award is presented by German media outlets MM MaschinenMarkt, 
Konstruktionspraxis, PROCESS, LABORPRAXIS, DeviceMed and Automobil Industrie. 

 

Primetals Technologies receives the “Best of Industry” award for the Central Operation Cockpit (COC).  
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The Central Operation Cockpit (COC) is a highly innovative operational system that enables a single 
operator to control several plant sections. 

 

This press release and a royalty-free picture are available at primetals.com/en/press-releases/  
 

Contact for journalists: 

Björn Westin, Press Officer  

bjoern.westin@primetals.com 

Mob. +43 664 6150250  

 

 

Follow us on social media: 

linkedin.com/company/primetals  

facebook.com/primetals 

x.com/primetals 

instagram.com/primetals_technologies  

youtube.com/primetalstechnologies 

 

 

Primetals Technologies, Limited, headquartered in London, United Kingdom, is a pioneer and world leader in the fields of engineering, plant 

building, and the provision of lifecycle services for the metals industry. The company offers a complete technology, product, and services 
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portfolio that includes integrated electrics and automation, digitalization, and environmental solutions. This covers every step of the iron and 

steel production chain—from the raw materials to the finished product—and includes the latest rolling solutions for the nonferrous metals sector. 

Primetals Technologies is a Group Company of Mitsubishi Heavy Industries, with around 7,000 employees worldwide. To learn more about 

Primetals Technologies, visit the company website primetals.com. 

 

 

 

 

 

 

 


